PROMOTIONS

COMMENDATIONS

DREW ANTOL
STEVE HERRING
STEVE LUGOVICH
CB MCDONALD
KATIE PARRISH

PROMOTED TO LIEUTENANT
BOB KMETZ
DAVID TERKEL

MAX DANIS

DAVE ESTRIDGE

JOE GEORGE

STEVE HERRING

CB MCDONALD
LYNDSAY MCKEOWN
CHISHO NINOMIYA
KATIE PARRISH

KEN PICARD

BERNARD ROSENSTERN
WILLIAM SUKITCH
DAVID TEPRAG
DAVID TERKEL
BILLTROMBETTA

JOE GEORGE

WILLIAM SUKITCH
DAVID TERKEL
MARK GOYAK
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GRANTS MESSAGE

COVID-RELATED EXPENSES

NEW HIRES

Itis clear that 2020 will be a year that is not soon forgotten. Now, more than ever, we
directly and positively impact the lives of the people we serve. Together, we can move
forward to improve the health and well-being of our own organization and the health
of the communities we support. This year was one of progress and change for MRTSA.
This year-end review reflects on our successes and lays the groundwork for how we
intend to capitalize on that positive momentum in 2021.

$718,417

COVID-RELATED GRANT
FUNDS RECEIVED

Health and safety protocols related to the
COVID-19 pandemic added unanticipated
costs to our budget this year. By year's
end, MRTSA will have spent $40,000 on
COVID-related supplies.
$25,000 of that amount was spent on

Approximately

Personal Protective Equipment, with the
remaining $15,000 used for facility care
and disinfection.

Welcome to MRTSA! We evaluated 15 EMT
candidates and 2 Paramedic candidates
for field staff positions. We hired 5 new,
full-time EMTs - Spencer Braunstein, Ryan
Lancaster, Sara Moore, CB McDonald, and
Katie Parrish. We also welcomed Chelsei
Fleegal as the new Office Administrator
and Alexis Pihoker as a new part-time EMT.

‘|2 The Norman Feehan Memorial Training

Center was dedicated on July 22, 2020.

BERNARD ROSENSTERN 25 YRS
KEN ROTHHAAR 25 YRS
DAVID HOUSEL 20 YRS
CHISHO NINOMIYA 10 YRS

CALLVOLUME

FIELD STAFF LEVELS

John Trant, Interim Executive Director

9,970

DISPATCHES

7,339

DOCUMENTED
RESPONSES

5,248

TRANSPORTS

16 3

FULL ~ PART
TIME  TIME
MEDICS MEDICS

7 8

FULL  PART
TIME  TIME
EMTs  EMTs

34

TOTAL EMPLOYEES
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UPGRADED THE IN-VEHICLE NETWORK
EQUIPMENT FOR ALLAMBULANCES

The lockbox system for billing payments is now operational. Payments are
going straight to the lockbox, where QuickMed records the payments and
prepares the deposits, which is more secure and eliminates the lag time

between the depositing of patient payments and the medical record keeping.




